

The Ultra-Met Company

Job Description

Job Title: Tool Design / Technical Sales Engineer
Ultra-Met (www.ultra-met.com)

Department:   Engineering Department     

720 North Main Street

Reports To:
Engineering Manager


Urbana, OH 43078



FLSA Status: exempt



Contact: Mary Schofield

Issue Date:
12/23/11



Email: mschofield@ultra-met.com

Company Overview: The Ultra-Met Company is a manufacturer of tungsten carbide products for use in a wide range of industries such as the automotive, aerospace, medical, petroleum and woodworking industries. Our products primarily consist of cutting tools and wear products. The manufacturing process involves the use of powder metals, pressing, forming, sintering, and grinding operations. We are a locally owned, privately held, long-term growth oriented company, and currently employ 74 people.

Summary: The primary responsibility of this position is to assist in the design and creation of tungsten carbide cutting tools and wear products. Utilize our engineering software Solid Edge to create solid 3D models and all the required prints for manufacturing the product and press tooling. Work directly with the customers, as well as internal customer service, direct field sales and manufacturing personnel to finalize the design requirements. This position will also be working with outside tooling vendors on the design and quotation of the required tooling. This position is in a fast pace environment that requires great focus, attention to details and the ability to multitask on a regular basis.

Secondary responsibility will be to prepare quotations and orders to support the customers and our direct sales team in a timely manner. Building a great relationship with our customer base and the sales force by communicating in a positive, friendly and professional demeanor is important. The candidate must have the ability to understand and utilize all the tools and software available to help solve and answer any incoming call. They must be able to travel up to 20% of the time to various locations across the United States to support the direct sales force on projects, and visit with customers and vendors independently if required. Other specific responsibilities include:

· 3D CAD modeling & produce drawings

· Entering orders and quotes in the company software (Vantage)

· Preparing price quotes on our custom program in Filemaker software

· Provide support to our direct sales team and customer base

· Work closely and communicate well with customer service, manufacturing and metallurgical lab along with all outside vendors
· Have a pleasant, positive professional attitude and appearance

· Self motivated and willing to do whatever it takes to get the job done

· Must have a “Can do” attitude

· Other tasks as directed

Qualifications: The ideal candidate will possess a minimum of an Associates Degree in an appropriate area (e.g., Engineering or Manufacturing) a Bachelor’s Degree is preferred. This person must be able to work within a team environment, exhibit good interpersonal skills, have sufficient knowledge of computers and blue print reading, and be highly motivated.

